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Professional  
Development  

Session 

Deliver the Professional 
Development Session to your 
volunteers, staff, colleagues, and 
external partners who work with 
parents, youth and childcare 
professionals.  

If you have clients who have babies or toddlers, 
provide them with parent resources such as the 
“When your BABY can’t stop CRYING” brochure. 
Guide them through the “Crying Plan” so they can 
have a personalized plan ready to cope with crying.  

Integrate messages 
into one-on-one  
counselling sessions 
with parents such as 
“its more important to 
stay calm that to stop 
the crying”. 

Post resources in the work place 
where members of the target 
groups can see them such as the: 
• posters for young men 
• “Baby Crying? It’s OK to ask for 

help” mini-poster 
• Crying Display 

Join the Alberta SBS Prevention Network 
and/or get more information at 
www.cryingbaby.ca or www.shakenbaby.ca 

Share key 
messages and 
what you have 
learned with your 
formal and informal 
networks.  

Use the SBS Prevention Education 
Resource Guide to deliver educational 
sessions to the primary target groups of: 
• expectant parents and parents of 

new babies 
• youth  
• childcare professionals 
Encourage colleagues to do the same. 

Do you have friends, family, or neighbours with infants or 
toddlers? You can help them with the difficult job of parenting: 
• Give them parenting resources and/or tips for soothing babies 

and self-calming. 
• Let them know that they can get free health advice anytime 

day or night by calling Health Link Alberta. 
• Tell them they can call you for help when the crying is too 

much and they need a break. 

If you are the parent of an infant or toddler, 
have a plan in place for how to manage the 
difficult times.  
Remember the following: 
• All babies cry. 
• It is more important to stay calm than to 

stop the crying. 
• Never shake a baby for any reason. 
• Take a break, don’t shake. 
• Know you can trust your baby’s caregiver.  
• It’s OK to ask for help. 

What’s Your Role in Shaken Baby Syndrome Prevention? 

Encourage your organization to 
integrate campaign messages and 
materials into regular practice and  
resources produced in-house. 

Provide financial or in-kind 
support to local agencies 
that are implementing SBS 
prevention strategies. 


